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Introduction

The following report presents the results of thevey carried out in Greece with
actual and potential users of RFID technology gilieations. These findings are a
concrete illustration of current barriers and neediin this surveyed community.

At the time of submission of this deliverable, dansurveys are being conducted in
several other European countries, in particulan@ery, Ireland, Sweden and France.
A second version of D6.2 will be submitted with tiesults of these other national
surveys and a compilation of all results obtained.

Should more European countries be surveyed inmeftame of the RACE network
RFID project, a third version may be produced tasahe end of the network’s EC-
funded period.

The following call to actual and prospective RFIgets to complete this survey has
been relayed to most European member states VRAREE consortium members:

What is the current status of RFID adoption in Be® Do your competitors
invest in RFID technology? What benefits or bagido they see?

If you want to find answers to these questions, gau participate in the
following research conducted by the ‘RFID in Eurodetwork, an EU-
sponsored Thematic Networkwyw.race-networkrfid.org). Just click on the link
below and complete the questionnaire. This is etagkto take 5-7 minutes of
your time and at the end you will be able to searamary of all responses.

https://spreadsheets.google.com/viewform?formkey@E2pRVUpralNrW
FOQtRTVXS0g3ZWc6MA

The results of this survey will be presented at®fD in Europe’
Conference, 29-30 March, 2011, Prague. Registerarmhattend the most
prominent RFID event in Europe!
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Report for the RFID survey in Greece.

This study was conducted in the course of the RA&Evork RFID project (www
http://www.race-networkrfid.ofgby the Research Center. ELTRUN/SCORE of the
Athens University of Economics and Busingss://www.eltrun.gy and had the aim
to monitor the interest and perceptions of the Beam organizations in Greece
regarding RFID technology. Anonymity for anyone \aesng the questionnaire was
preserved and all the answers were considereddmonifal. 98 respondents answered
the questions that follow by indicating the dege®/hich they agree or disagree with
each statement.

1. The following questions examine how familiar you
are with RFID technology.

A. How familiar are you with RFID technology?

I 1 |1 don't know anything about REID; o
. - technology.

10 1011%
E I 2425%
0 | T y . c . - 19200

2

3

4

5 1920%
| don't 6 6 6%
know I am ar
anything expert ir ” Jaman expert in RFID technolody. 5%
about RFID .
RFID technology.
technology.

B. Select which one of the following sentences dbes best RFID technology.

Sentences

Frequency | Valid Percent

Valid RFID technology can support a family of applications and business 90 92,8

processes based on one joint platform

RFID technology can support a stand-alone application for a specific 7 7,2
business process.
Total 97 100,0
Missing System 1
Total 98
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Select which one of the following sentences describes best RFID technology.

100+

80

60

Percent

40

20

T T
RFID technology can support a family of RFID technology can supgorl a stand-alone
applications and businessla;:{ucesses basedonone  application for a specific business process.
joint platform

Select which one of the following sentences describes best RFID
technology.

2. The following questions examine the investment
interest and perceived value of RFID technology.

A. Will RFID technology add value to your company?

" 1 RFID technology will fail to add

, 2 2%
] - value to my firm
- 2 5 5%
3 9 9%
I A N 4 1011%
RFID 5 2829%
RFID technology 6 2324%
technology will 7 RFID technology will succeed in o,
will fail to succeed il - adding value to my firm. 0
add value adding
to my firm value tc
my firm.
B. Do you plan to invest in RFID technology?
. 1 Lean toward not investing in 0
20 - RFID. 5 5%
e 2 1415%
. 3 1415%
) 4 2122%
) 5 1516%
‘ 1 2 3 B 5 6 7 6 1112%
Lean Lean 7 . L 0
toward toward _ Lean toward investing in RFID. 1%
not investing
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investing in RFID.
in RFID.

C. If you plan to invest in RFID technology, whem ybu consider to do so?
20 1 -In the near futur8 8%

2 8 8%

3 1718%
4 2324%
5 1415%
6 1516%
7 - After many year3 3%

(=]

1 2 3 4 5 6 7
In the After
near many
future years
Based on your answer on the previous question @se indicate the degree you
agree or disagree with the three following statemedvly company will invest in
RFID technology in the near future in order to:
gain first-mover advantages

20

- Strongly disagre® 9%
1011%
1112%

1
16
2
3
4 1516%
5
6
7

12- II
E. II
1 2 3 &4 5 6 7

Strongly Strongly
disagree agree

1819%
1112%
-Strongly agree  112%

respond to the high competition in the industry

1 - Strongly disagreé&?2 13%
1415%

2
2| 3 1819%
d 4 1415%
4 5 1213%
V2 s 4 5 6 7 6 9 9%
7

-Strongly agree 6 6%

16

Strongly Strongly
disagree agree

unlock future IT project opportunities which aresed on this initial investment
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1 - Strongly disagre® 0%
2 5 5%
3 7 7%
4 9 9%
5
6
7

g

2223%
2829%
- Strongly agree  145%

18
12 I
1 2 3 &4 5 6 7

Strongly Strongly
disagree agree

Based on your answer in the previous question Basp indicate the degree you
agree or disagree with the following three stateisevly company would delay
investment in RFID technology in order to:

wait until uncertainty regarding this technologyecreased

24

1 - Strongly disagre&011%

204

161 2 1516%
2 3 9 9%
d 4 2122%
¥l 5 1920%
TS 3 4§ 6 7 6 9 9%
Strongly Strongly 7 -Strongly agree 3 3%
disagree agree

wait for RFID cost reduction

25

1 - Strongly disagreé 1%
: 2 3 3%
. 3 7 7%
) 4 1617%
’ l 5 1920%
- ’ T 04 5 6 7 6 1718%
Strongly Strongly 7 -Strongly agree  234%

disagree agree

acquire more information regarding RFID technology

25

1 - Strongly disagre8 3%

20

2 9 9%
) 3 1415%
! 4 1819%
’ 5 1112%
2 s 4 5 6 7 6 2324%
Strongly Strongly 7 -Strongly agree 8 8%
disagree agree
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3. Please indicate the degree you agree or disagree
with the following statements regarding the impacbf
RFID and your organization’s capabilities to adopt
RFID technology:

RFID will produce fundamental changes in the atiéigiof my organization

. 1 -Strongly disagrel 1%

) 2 4 4%
) 3 1112%
- I 4 1718%
‘ 5 2931%
o . 6 1920%
Strongly Strongly 7 -Strongly agree  123%
disagree agree

For my company the burden of the required orgaitimat learning and technical
knowledge for the adoption of RFID will be low

- Strongly disagre2 2%

.

2 1213%

" 3 2829%

. 4 1819%

6 I 5 2324%
! -| > 3 4 5 6 7 6
;

9 9%

Strongly Strongly -Strongly agree 1 1%

disagree agree

The value of RFID technology will increase as maoenpanies adopt it.
- 1 - Strongly disagre0 0%

5 2 2 2%
) 3 2 2%
i 4 5 5%
F S 1718%
’ | TF_ 5 & 7 6 3234%
Strongly Strongly 7 -Strongly agree  386%
disagree agree

RFID technology is likely to achieve a dominantigoa and offer substantial
performance over other competing automatic idexaifon technologies (such as
barcode technology, smart card technology etc.)
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1 - Strongly disagre0 0%
2 2 2%
3 3 3%
. 4 1112%
5 1920%
6 3436%
7 - Strongly agree  223%

| 3 7 o E = Fi

Strongly Strongly
disagree agree

RFID technology can support a wide array of possitmiplementation configurations,
associated applications and differently organisgsifess processes.

S

1 - Strongly disagre0 0%
28 2 0 0%
21 3 0 0%
4 4 8 8%
! . 5 2223%
L S T A 6 3638%
Strongly Strongly 7 -Strongly agree  286%

disagree agree

The implementation of this technology can be digii@ stages). Each stage of the
implementation can result in a positive payoff,retfeno further implementation
stages are pursued

1 - Strongly disagre0 0%
2 5 5%
3 9 9%
12 4 1112%
5 2425%
6 3133%
7 - Strongly agree  134%

i 5 q F E b 7

Strongly Strongly
disagree agree

RFID has got a strategic importance for my firm

1 - Strongly disagre5 5%

= 2 9 9%
" 3 7 7%
- 4 1718%
‘mB 5 3234%
’ -. > 3 4 5 6 7 6 1314%
Strongly Strongly 7 - Strongly agree  101%

disagree agree
The expected improvements that RFID can offer tdfimy's strategically important
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products or processes will resist rapid duplicabgrcompetitors
24

1 - Strongly disagre9 9%

20

16 2 1516%
121 3 1617%
I I 4 1920%
5 2122%
2 3 4 5 6 ! 6 1011%
Strongly Strongly 7 -Strongly agree 3 3%
disagree agree

My company possesses resources (human, technigahipational) which can
contribute to the effective deployment of RFID

T

Lt

1 2 3 L 5 6 7

Strongly Strongly
disagree agree

1 - Strongly disagre6 6%
2 8 8%
3 1213%
4 1516%
5
6
7

3™ =]

(=T 4 I~ T % | I = T &

1920%
2627%
-Strongly agree 6 6%

My organization possesses the knowledge, skillgjmes and incentives (eg. capable
and technologically up-talate staff, high degree of skills and diversitkonbwledge)
which can result in an effective organizationatt#ag surrounding the application of
RFID

0

U

1 - Strongly disagre2 2%
2 8 8%
3 1112%
4 1516%
5
6
7

(=r]

1920%
2931%
-Strongly agree 9 9%

i

1 2 3 L 5 6 7

Strongly Strongly
disagree agree

Through the investment in RFID my firm both willgand its knowledge and skills
and improve its ability to utilize them in futuremains.
36

30| 1 - Strongly disagre0 0%

oa] 2 1 1%
N 4 4%
12 1516%
| I 2829%
—
i 4 5 & 7

1 2 3133%

4 -
o O b~ W

=T =]
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Strongly Strongly 7 - Strongly agree  145%
disagree agree

4. Please indicate the degree you agree or disagree
with the following statements regarding the expect
barriers associated with RFID technology adoption.

The cost of training and organization of staff s technology for my company is
high.

4

1 - Strongly disagre@ 2%
2 1213%
3 1314%
B 4 1920%
5 2122%
6 1516%
7 -Strongly agree 7 7%

1 2 3 B 5 6 7

Strongly Strongly
disagree agree

The cost of the RFID infrastructure (physical isfracture, human capital
infrastructure, adoption of new business practiéasiny company is high.

30

o5 1 - Strongly disagre® 0%
30 2 5 5%
15 3 1213%
10 4 1112%
5 .I 5 2627%
6 2526%
Strongly Strongly 7 - Strongly agree  145%
disagree agree

The cost of parallel technologies that may be n@edesupport this technology is
high

15
10
I: I
i _-
i ¥ q A L R 7

Strongly Strongly
disagree agree

1 - Strongly disagreé 1%

2 4 4%

3 1112%
4 2324%
5 2223%
6 2324%
7 -Strongly agree 9 9%

There is a lack of the establishment of standaedarding the RFID implementation
(e.g. agreed protocols on the type of tags usedréguency and the read rate of tags)
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- Strongly disagre2 2%
8 8%

1

2

3 4 4%
14 I 4 3335%
! 5 2021%
i [ X

1 2 3 4 5 6 7
7

1617%

Strongly Strongly -Strongly agree 8 8%

disagree agree

The fact that RFID technology can be implementeskeweral different configurations
increases the uncertainty of this investment raggrathich of these configurations
are the optimal.

1 - Strongly disagred 4%
2 8 8%
3 1213%
10 4 2728%
5
6
7

I:.

3™ =]

o

15

2526%
1213%
-Strongly agree 2 2%

(=T |

1 2 3 B 5 6 7

Strongly Strongly
disagree agree

It is difficult to anticipate the full cost and bedit of the RFID technology
adoption/implementation.

T

) - Strongly disagreé 6%

1
) 2 2223%
- 3 1314%
. 4 2931%
¢ . ] 5 1011%
! 1 2 1 4 5 B 7 6

7

(=

8 8%
-Strongly agree 5 5%

Strongly Strongly
disagree agree
Page 3/3

5. Please indicate the degree you agree or disagree
with the following statements regarding the adoptia
of RFID technology:

The potential long-run market demand for this tetbgy is enormous
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1 - Strongly disagre® 0%
2 2 2%
3 2 2%
144 4 1011%
5 2425%
6 3739%
7 -Strongly agree  189%

1 2 3 kS 5 6 7

Strongly Strongly
disagree agree

My company’s competitors already utilize RFID teolugy

1 - Strongly disagre@5 26%

20

2 2223%
"’ 3 1617%
v 4 2122%
d . 5 6 6%
L T T I ?T 6 2 2%
Strongly Strongly 7 -Strongly agree 1 1%
disagree agree

The competition in my company’s industry is high

25

1 - Strongly disagred 4%
2 3 3%
" 3 8 8%
0 I 4 2324%
5 0
T I Z 2324%
1 2 3 4 5 & 7
7

1920%

Strongly Strongly -Strongly agree  123%

disagree agree

My company is likely to adopt RFID technology irder to maintain its

competitiveness in the market

_. - Strongly disagre@ 7%
9 9%
1415%

1
2
3
4 2526%
5
6
7

20

15

m IIII
1 2 3 4 5 & 7

Strongly Strongly
disagree agree

en

2021%
1213%
-Strongly agree 6 6%

My company’s business partners already exploit Rteiihnology
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1 - Strongly disagre82 34%
2 2223%
3 1516%
12 4 1314%
6 5 2 2%
6 3 3%
7 -Strongly agree 3 3%

3 4 g £ 7

1 2 3 = 5 & 7
Strongly Strongly
disagree agree

My company is likely to adopt RFID technology irder to respond to the pressure
brought about by its trading partners

1 - Strongly disagre@7 28%

20 2 2526%
15 3 1819%
10 4 1011%
5 . 5 8 8%
S R S S R - 7 6 3 3%
Strongly Strongly 7 -Strongly agree 0 0%
disagree agree

My company’s business partners are ready to adbpd Rrhen my firm is ready to
do so

al=

1 - Strongly disagre223%
2 2425%
3 1920%
" 4 1617%
5
6
7

15

5 7 7%
2 2%
-Strongly agree 1 1%

q 4 5 6 7

Strongly Strongly
disagree agree

6. Can your company gain any benefits from RFID
implementation? RFID is likely to help my company
improve:

compliance and relationships with its businessneaist
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18

12 I
] [ ]

S 1 2 3 4 5 6 7

Strongly Strongly
disagree agree

integration of its supply chain

W

U

24
18
12
E.
- |
1 2 3 4 5 B 7

Strongly Strongly
disagree agree

(=]

inventory visibility/ monitoring

32
24
16
——— ] |
: 3 4 5 6 7

1 2

(==

-]

Strongly Strongly
disagree agree

1
2
3
4
5
6
7
1
2
3
4
5
6
7

1
2
3
4
5
6
7

- Strongly disagred 4%
5 5%
6 6%
2223%
2931%
1819%
-Strongly agree 9 9%

- Strongly disagrel 1%
4 4%
3 3%
1213%
3032%
2526%

- Strongly agree  189%

- Strongly disagre2 2%
0 0%
1 1%
4 4%
5 5%
4042%

- Strongly agree  482%

efficiency (ex.Labor efficiency in shipping and e@&dng )

40

(==

i

1 2 3 L 5 6 7

Strongly Strongly
disagree agree

business process automation

RACE networkRFID
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2

3
4
5
6
7

- Strongly disagreé 1%
1 1%
3 3%
7 7%
1112%
4042%

- Strongly agree  281%
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28
214
144
74
i 2 3 4 5 & 7

Strongly Strongly
disagree agree

asset tracking

40

(==

i

1 2 3 L 5 6 7

Strongly Strongly
disagree agree

Inventory management (reduction of Out-Of-Stock 8tatk inconsistencies)

42
a5
284
214

14

(= |

[

1 2 3 - 5 6 7
Strongly Strongly
disagree agree

Security (theft reduction)

281

21
14
[ I
1 2 1 4 5 B 7

Strongly Strongly
disagree agree

|

(=]

1 - Strongly disagreé 1%
2 3 3%
3 2 2%
4 7 7%
5 2223%
6 3739%
7 - Strongly agree  190%

1 - Strongly disagre@ 2%
2 4 4%
3 2 2%
4 9 9%
5 1112%
6 3941%
7 - Strongly agree  225%

1 - Strongly disagreé 1%
2 3 3%
3 1 1%
4 7 7%
5 1213%
6 3638%
7 -Strongly agree  334%

1 - Strongly disagred 4%
2 2 2%
3 4 4%
4 1011%
5 1415%
6 3436%
7 - Strongly agree  225%

errors reduction during the business process esmcut

RACE networkRFID
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1 - Strongly disagre€ 2%
2 0 0%
3 1 1%
4 1112%
5 1920%
6 3941%
7 -Strongly agree  2Q1%

Fd

15 III
A
[ — _.

1 3 4 5 6 7

Strongly Strongly
disagree agree

ability to compete

- Strongly disagre@ 2%
2 2%
4 4%
1516%
2122%
3133%
-Strongly agree  167%

1 2 3 4 5 6 7

ha
N~ o o~ wNPR

Strongly Strongly
disagree agree

customer service

) - Strongly disagre2 2%
2 2%
1 1%

1
32
2
3
4 8 8%
5
6
7

16
al
F—
1 2 i 4 5 6 7

Strongly Strongly
disagree agree

2021%
3840%
- Strongly agree  222%

information quality
42

a5

- Strongly disagre2 2%
1 1%
1 1%
5 5%
1112%
3335%

- Strongly agree  339%

284

214

14

(= |

1 2 3 4 5 6 7

N o ok 0N PR

Strongly Strongly
disagree agree

cash flow
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. 1
24
2
18 3
124 4
‘W i
1 2 3 4 5 6 7 6
Strongly Strongly 7
disagree agree

cost reduction

. 1
. 2
. 3
. I 4
'I!II!I i1 4 5 6 7 6

7

Strongly Strongly
disagree agree

(x>} [h*] ()

=T B~ T+ | I =T 5 I =

- Strongly disagreé 6%

7 7%
1112%
3032%
2324%
9 9%

-Strongly agree 6 6%

- Strongly disagre5 5%

4 4%
9 9%
1213%
2728%
2526%

-Strongly agree 9 9%

its managerial flexibility (i.e. the ability to lise different RFID project

configurations or decide whether or not to proceefditure RFID projects that an

initial investment in RFID can result in)
42

i III
1 2 1 4 5 B 7

Strongly Strongly
disagree agree

Ra 3 LA
- m

(= |

7. Demographics
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2 3 3%
3 5 5%
4 1718%
5 3638%
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7 -Strongly agree 5 5%
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In what industry /sector does your firm belong to?

B Primary industry
[ Retail

O wholesale

W Evergy

[ Health sector
|

@ Logistics

O Public sector

D services

[l Production

[ Construction

O Transmutation Industry

m Recycling and secondary
raw material production
Industry (shipbuilding,

0 cherric)él(s, teg(tiles ,tgbacco)

Food and Wine Industry

FMCG industry (consumer

goods except for food and

wine)

M Other

IndUStry Frequency Valid Percent
Valid Primary industry 5 53
Retail 10 10,5
Wholesale 8 8,4
Evergy 1 1,1
Health sector 6 6,3
IT 9 9,5
Logistics 20 21,1
Public sector 1 11
Services 6 6,3
Production 5 53
Construction 1 1,1
Transmutation Industry 2 2,1
Recycling and secondary raw 1 1,1
material production
Industry (shipbuilding, chemicals, 2 2,1
textiles,tobacco)
Food and Wine Industry 8 8,4
FMCG industry (consumer goods 8 8,4
except for food and wine)
Other 2 21
Total 95 100,0
Missing System 3
Total 98

The majority of the answers were given by Logistics companies.

RACE networkRFID
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What is the number of employees working in your pany?
—————— =250 [37]

<10 5 5%

10-50 1819%

51-250 3335%

>250 3739%

<10[5]
51-250 [33]

10-50 [18]

The majority of the respondents (59%) were from SMEs.

What is the average annual turnover (in millionosiiof your company

'ﬂ_z'
25 <2 6 6%
5101 2.5 8 8%
10501 5-10 8 8%
» 10-50 2931%
ﬁ . >50 3840%
0 B 16 24 32 40

Which is the department you work in?

|
[ Accounting
Logistics
Marketing ,Sales and
| Servi(:esg
O Human Resource
M Directors
Eother

D6.2




Which is the department you work in?

Frequency Valid Percent

Valid IT 17 18,1
Accounting 1 1,1
Logistics 50 53,2
Marketing ,Sales and Services 6 6,4
Human Resource 1 11
Directors 18 19,1
Other 1 11
Total 94 100,0

Missing System 4

Total 98

What is your position in the company?

W CEO/ ow ner/ director
[ Senior management
[ Middle management
WEmployee

O External partner
Wother

What is your position in the company?

Frequency Valid Percent

Valid CEO/ owner/ director 45 47,4
Senior management 9 9,5
Middle management 24 25,3
Employee 14 14,7
External partner 2 2,1
Other 1 11
Total 95 100,0

Missing System 3

Total 98

The majority of the answers were given by Directors.
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